August 17, 2009

TO: ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

FROM: HOLLYLYNN FORD, CPPB
STATE CONTRACT PROCUREMENT OFFICER

SUBJECT: ADDENDUM TO AWARD NOTICE
CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 16

This addendum is to incorporate additions to contract No.: 05-384-AC for Cellular Data Equipment
and Services.

1. This Addendum is an integral part of and modifies the Agreement. The terms used herein that are
defined or specified in the Agreement shall have the meanings set forth in the Agreement. If there
are any inconsistencies between the provisions of this Addendum and the provisions of the
Agreement, the provisions of this Addendum shall control.

2. Verizon Wireless Pricing and Equipment Offer, VZVoice, is hereby amended to include the
following additional Calling Plan Feature below to the “State of Delaware Local DigitalChoice:
Corporate Subscriber” $19.99 Calling Plan which is also eligible for this Optional Feature.

| Additional Calling Plan Features

Push to Talk $5.00 Monthly Access Fee

All other terms and conditions remain the same.

If you have questions, please call me at 302-857-4559.
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